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HOUSING OPTIONS STRATEGY 
Statement by Minister for Housing 

MR J.N. CAREY (Perth — Minister for Housing) [9.10 am]: I am pleased to inform the house that the Housing 
Options strategy has been implemented and has been offered to clients seeking housing assistance since Tuesday, 
28 September. Housing Options is a new comprehensive assessment that will provide clients with a guide to the 
most suitable housing products for their circumstances; it will transform the way that the Department of Communities 
delivers its frontline services and the way clients apply for housing assistance. 
Housing Options will determine the client’s housing need, taking into consideration their income, assets, household 
structure, desired location, any disabilities in the household, risks that they are experiencing in their current 
accommodation and the barriers they experience when accessing alternative accommodation. Instead of clients 
applying for specific products, they will undergo one integrated assessment. This will address some of the limitations 
in the current process, reducing repetition and identifying priority needs up-front. Clients will be able to consider 
their housing options based upon advice provided to them about availability, affordability and suitability. Through 
this system, the Department of Communities will be able to better track the journey of its clients, what products 
they apply for, how long they utilise that assistance and whether they return for additional assistance. This will 
enable the department to better identify the needs of clients and develop policies, products and programs to better 
respond to these needs. 
As the new Minister for Housing, I have been looking at any opportunity to drive reform and improve the way that 
we deliver public housing and associated support services across the state. Housing Options delivers the type of 
reform I want to see. It will streamline and integrate several separate application processes into one comprehensive 
assessment. People will no longer need to know what support is available and will not have to provide the same 
information multiple times when seeking different types of assistance. I look forward to these changes to helping the 
way people apply for housing, ensuring those with the highest need are housed and supported in a timely, appropriate 
way. I look forward to the changes so that we really do provide critical assistance to those most vulnerable. 
Housing Options is an innovative measure that supports our overall reform strategy of housing delivery. 
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